
Insurance Benefits





In case of a medical emergency  during a business trip abroad  (out of your  

country of residence) please contact directly to Hallesche Krankenversicherung AG

German: + 49 (0) 7 11 66 03 – 3930  

English and French:  + 49 (0) 7 11 66 03 - 2700

Please provide the insurance number:   3.999377.9



With Globalhealthplan app you can access health care advice wherever you are in 

the world. The app provides the following service during your stay abroad:

➢ At any time, you can be connected to the MD Medicus service center and receive 

the information and support you need.

➢ Emergency call function with detection of your location.

➢ Video/chat consultation with healthcare professionals.

➢ Search for doctors/service providers.

➢ Country specific information on medicine and safety in the respective country of 

stay.

➢ You can conveniently submit your medical cost estimations for pre-approval or 

invoices for reimbursement at any time.



➢ Download the 

Globalhealthplan app from Apple 

App Store or the Google Play Store 

or scan the appropriate QR code 

and install the app (please see the 

Hi.Traveller leaflet). 

➢ After successful installation, 

please click on “Continue with 

code", and use the following 4-digit 

number: 9377.

➢ Please provide the insurance 

number:  3.999377.9



➢ Please hand in the original invoices and prescriptions to Ms

Eden Halberstadt eden.halberstadt@fiba.basketball or submit 

via the Globalhealthplan app 

➢ Share with us your data, name of employer, name of illness, 

journey details, treatment data, indication of the individual 

services, dates of the treatment/s, invoices amount 

mentioning the currency, your bank details

➢ Invoices should be in English, German or a Romanic language. 

If this is not possible, we kindly ask you to attach an 

analogous translation.

mailto:eden.halberstadt@fiba.basketball


Worldwide coverage on a 24 hrs a day for accidents on duty.

EUR 100.000,00 for accidental death

EUR 200.000,00 (up to) for permanent disablement with a progression of 300%

EUR 600.000,00 total permanent disablement (100%)

Valid until 31st December 2024



Please read carefully the Questions & Answers file.  We hope 

you never need to use these benefits, but in case of emergency 

it is always better to be prepared!

If you have further questions do not hesitate to contact 

eden.halberstadt@fiba.basketball
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